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Wht did the Technology Departmentdo this summer? - —

Technology staff worked hard once again preparing systems for the new school
year. It is amazing how much work goes on behind the scenes while staff are enjoy-
ing their summer vacations. Here is a list of work that was accomplished over the
summer to help make your job easier.

o All buildings received new servers and storage arrays. The new servers provide

high capacity storage, high availability and redundancy.

AH computer workstations were upgraded to the new OS X Tiger Operating Sys-

tem.

e Apple's OS X's Open Directory and Microsoft's Active Directory are now fully
integrated info a single architecture. The integration will help us provide one
single login scheme in the future.

e 100 projectors were installed as part of the 3-year program to outfit every
classroom with a projector.

¢ An Online 9™ Grade Enrollment program was developed to assist parents with
enrolling their incoming 9™ grade sfudents into our schools.

SASI XP was upgraded from version 6.2 to 8.0.

A pilot Online Student Registration program took place at BG and PH. The pro-
gram was successful with 43% of parents from BG registering online and 48% of
parents from PH registering online.

1,000 computers were r'eEIaced with teachers receiving laptops.

Over 1,200 pieces of technology equipment were r'ecycgied according to EPA
standards.

o 75 printers were replaced and a new Print Management system was put in place
to assist with saving paper district-wide.

e Thin Client computer terminals were rolled out at JH, PH and WH.

» Extensive FIP work took place at WH and FV.

o District Toner Bid was renewed to help save money on consumables.

HELP DESK TICKETS

Have you ever had a computer technician ask you
to enter a web help desk ticket and wonder why?
In February 2005, the technology department
introduced a new web-based help desk system to assist with
monitoring, managing and inventory management of technology issues.
The system was rolled out to all buildings in September of 2005. The
purpose of the web help desk system is for easy tracking of
technology repairs. Staff have the ability to log into the web help desk at http://
helpdesk.d214.org/cgi-bin/WebOb jects/Helpdesk, enter a request or view the
status of a ticket. As of September 1, 2007 there were 41,241 tickets in the
system. This excludes the many problems that are taken care of on the spot when
staff tap the shoulder of a technician in the hallway and need a fix in a pinch.
Captured in the system are technology assets such as computers, servers and
infrastructure. The district has 5,463 Apple computers, 524 Dell computers and
81 Thin Clients for a grand total of 6,068 computers across the district. The web
help desk is a great tool to keep technology up and running for staff and students.

If you don't know how to use the web help desk, speak with one of your computer |
technicians or tech assistants at your building.







